
       
 
Description 
The Division of Digital Psychiatry is currently recruiting student volunteers to help staff 
our digital literacy program, Digital Outreach for Obtaining Resources and Skills (DOORS). 
More information about the program can be found here: digitalpsych.org/doors. 
 
Volunteers will serve as Digital Navigators (digital literacy coaches) in healthcare, 
psychiatric services, and senior services settings. This is an ideal role for undergraduate 
students looking to gain direct experience working with patients in these settings. Digital 
Navigators provide hands-on technology support to populations vulnerable to digital 
exclusion, making sure they can access the resources they need using their devices.  
 
The time commitment is 4-8 hours per week for at least one semester and will 
primarily take place at sites around the Greater Boston Area as well as in our lab space 
at 20 Overland Street. 
 
Responsibilities 

●​ Create course material for digital literacy classes (Examples: Digital Financial 
Literacy and Fintech, Social Media Algorithms, Online Health Information, etc.) 

●​ Teach digital literacy classes and host office hours at community sites around the 
Greater Boston Area 

●​ Collect program evaluation data and maintain Digital Navigator interaction record 
 
To Apply 
Email the volunteer coordinator, Marie Bong (sbong@bidmc.harvard.edu), with a copy of 
your CV/resume and a statement of interest (3-4 sentences).  
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